
Military Personnel Flight 

301.981.1776 

1414 Arkansas Rd, JB Andrews, MD, 20762 

Customer Support Sec�on 
 316.FSS.Customer.Support@us.af.mil  

CAC, ID Cards, & DEERS (Appointment Only): 

h�ps://rapids-appointments.dmdc.osd.mil/appointment/building.aspx?BuildingId=462

 

Career Development Sec�on 
 

Assignments /  316.FSS.Assignments@us.af.mil  

Out-processing (Appointment Only) 

Ini�al Assignment Brief (Appointment Only)  

Passports (Appointment Only or walk-in at 1300 Mon & Wed / 316.FSS.Passports@us.af.mil   

Mass Brief (Walk-in)  

Promo�ons / 316.FSS.Promo�ons@us.af.mil  

Reten�ons /  316.FSS.Reten�ons@us.af.mil  

Mass Brief w/Ar�cle 137 (Walk-in) 

Re�rements & Separa�ons /  316.FSS.Re�rements.Separa�ons@us.af.mil 

Out-processing (Appointment Only)  

Force Management Sec�on 

 
  316.FSS.Force.Management@us.af.mil  

Installa�on Personnel Readiness Sec�on 
 

  316.FSS.Installa�on.Personnel.Readiness@us.af.mil 

Personnel Systems Management Sec�on 
 

 316.FSS.Personnel.Systems.Management@us.af.mil 

Closed the 2nd & 4th Thursday of the month. 

MPF Hours of Opera�on Monday-Friday 0730-1600

  Awards and Decora�ons / 316.FSS.Awards.and.Decora�ons@us.af.mil 
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